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MiCRO is recruiting! 

Senior IT Specialist 

We won’t be modest about it – you are really going to enjoy working for MiCRO.  The rest of the 
team already does and wants to find like-minded colleagues to join us as we continue to expand.   

We are a small and dynamic social business whose work makes a difference to the vulnerable low-
income population of the world.  The reason we love our work so much is that we tackle issues that 
create solutions for development challenges, financial inclusion, climate change, and agricultural 
productivity, all at the same time.  We have the support of highly reputable donors and investors, as 
well as a global reinsurance company.  But at the end of the day, it is the talent of the individuals 
within the immediate team that is MiCRO’s secret ingredient for success. 

We are a small team, but with a diverse range of skills.  Nobody can brainstorm and implement 
solutions better than we can. We are excited for you to join our team and bring your fresh ideas to 
the table, but you can expect a range of challenging questions from our directors, or our actuary, or 
our business managers, and most definitely from our CEO and COO – as we all do with our own 
ideas and plans.  We all challenge ourselves to think outside the box and take initiative, and that is 
why we believe we can do something world-leading in our work. 

What to expect? 

We work very hard, but we enjoy what we do.  Knowing that we are making a difference to the lives 
of people that really need it gets each of us out of bed in the morning.  MiCRO launched its first ever 
product in Haiti in 2011.  Although we hope to expand globally in the future, we are currently focused 
on the work at hand in Latin America.  Our current countries of operations are Guatemala, El 
Salvador and Colombia, we will soon start in Mexico and others will follow suit.  

Our team works mostly virtually, and in continual conversation over Zoom, phone, and email.  We try 
to meet in person occasionally. We do not expect you to relocate, but for ease of time zones and 
travel, we have a very strong preference to hire somebody based in Latin America.   

Our dream candidate would be based in Colombia, Mexico, Guatemala, or El Salvador, where you 
could work even closer with one of our existing team members.  

We know you are a talented individual and we will pay you accordingly. 

What are we looking for? 

If you want to succeed in this role, you need to be intellectually curious and ready to take initiative.  
We have many problems that we are trying to solve and tasks that we are trying to implement.  You 
should be ready to take the lead on some of these.  

Here is some more specific information about this opportunity: To operate the innovative products 
designed by MiCRO, we developed a calculation platform (MiCAPP: MiCRO Calculation App), which 
extracts remote earth observation data generated by agencies such as NASA, NOAA, USGS and 
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local instances, it matches the data against parameters in the insurance policy and determines the 
occurrence of triggering events for covered perils, such as drought, excess rain and/or earthquake.  

To support MiCRO’s expansion, we need to strengthen our IT capabilities and bring MiCAPP to the 
next level, a level in which MiCAPP will offer reliable processing of data for hundreds of thousands of 
policies and locations monitored, instead of the current tens of thousands. That is the main reason 
for our interest to hire the services of a Senior IT Specialist, who will work closely with our IT Leader 
managing and improving MiCAPP.  

Some specific duties are: 

• Improve and further develop MiCAPP’s processes in terms of architecture, coding, security 
and workflow.  

• Plan for short-, mid-, and long-term improvements to the architecture, coding scalability and 
process workflow of the platform. 

• Ensure MiCAPP’s 24/7 security and auditability. 

• Prepare MiCAPP for international certifications.  

• Provide MiCAPP training to internal and external stakeholders. 

• Lead operation (support and maintenance) of MiCAPP. 

• Contribute to enhancements of MiCAPP’s current capabilities. 

Successful responses to this ToR will exhibit the following qualities and competencies: 

• At least 4 years of proven experience supported by portfolio of implemented projects. 

• Experience in IT development for the insurance, banking, or telecom sectors as a senior 
architect.  

• Experience in IT certifications and compliance with IT security standards.  

• Senior developer in PHP and strong knowledge in C++, Javascript, Laravel frameworks and 
SQL databases.  

• Fluency in English and Spanish is a must. 

• Mobile development and blockchain implementation will be a plus.  

 

To understand all this a bit better, check out our website: 

http://www.microrisk.org/ 

If you think that MiCRO is a place for you, we would love to hear from you.  Send us your CV and tell 
us why you think you would be a great addition to our team: 
Email us:  jobs@microrisk.org 
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